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How to wear / use in call centre

The BusinessLine NBS is a lightweight monaural neck holder headset. The innovation of
wearing it around the neck is especially developed for the professional use in call centres.
The outstanding characteristic of the BusinessLine NB series is the connection to the
earlap, called Open-Ear-Gain Technology, well known in the industry of hearing aids.

This technology avoids covering the earlap by an earpiece or an ear olive. Acoustic signals
are conducted through a silicon tube to the edge of the ear. There, the natural amplifying
task of the earlap assists to amplify the sound in an inartificial, natural way. Thus, an
optimum ratio between signal and noise is achieved.

The AK1 computer connection cable makes this headset ready for VolP-telephony. Either
use the AK1-USB cable (for USB-connection) or the AK1-SC (for the soundcard) and link it
with the QD (Quick Disconnect) plug on the headset.

Technical data:

Microphone:

Pattern: electret

Directional: noise cancelling (NC)
Impedance: 1600 Ohm
Sensitivity: -51dB V/Pa, 1kHz
Frequency: 150 Hz — 4 kHz
Speaker:

Pattern: magnetic
Impedance: 250 Ohm at 1 mW /1 kHz
Sound pressure level: max. 117 dB
Frequency: 100 Hz — 4 kHz
Additional data:

Temperature range: -20C to +70C
Weight: 459
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